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I am delighted you have expressed interest in the post of
University Registrar and Director of Planning at Cardiff Metropolitan
University at this pivotal moment in the University’s development.

Cardiff Metropolitan is a global university that meets

the civic, economic and international needs of Wales.

Over more than 150 years the University has become
established as a driver of education and social
transformation and a catalyst for innovation and
economic growth.

The University's academic portfolio is oriented
towards practice-focused and professionally
recognised education and research. Taught
programmes align with the University’s research,
innovation and enterprise agenda that delivers
impact in art and design, business and management,
education and social policy, sport and health
sciences and digital, data and design technologies.

The University’s recent successes are evidenced in
its ranking as the highest performing modern
university for research quality in REF 2014, the award
of the Queen’s Anniversary Prize for innovation in
20715, the achievement of 96% employability in the
2016 Destination of Leavers in Higher Education
survey, its placing as 1st in Wales and 4th in the UK in
the 2016 People and Planet League and, most
recently, a rise of five places in the Complete
University Guide 2018 and four places in The
Guardian University League Table 2018.

'Our new Strategic Plan 2017/18 - 2022/23 builds on
these improvements and signals a 'step change' for
the University by outlining a programme of seven
priorities:

B Establishment of a values-driven University that
champions creativity, diversity, freedom and
innovation to generate educational
transformation, research with impact, sustainable
economic growth, social cohesion and health
and wellbeing.

B Improvement in the quality and outcomes of
teaching and the wider student experience to
develop Ethical, Digital, Global and
Entrepreneurial skills, experience, knowledge,
confidence and resilience.

B Diversification to establish a new Cardiff School
of Technologies.

B Development of ‘Global Academies’ to deliver
interdisciplinary, international and impactful
postgraduate and research provision and ‘Cardiff
Open Colleges’ to deliver progression routes into
the University.

B Managed growth in all of the University's Schools.

B Enhancement of the University’'s research and
innovation activities, involving significant growth
in the volume, quality, value and impact of
research and innovation.

B Development of synergy between on-campus
and off-campus provision.

Cardiff Metropolitan is a great University with a
strong ethical core and an appetite for development.
If you believe that you can help to deliver our ‘step
change’, then | would welcome hearing from you.
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Cardiff Metropolitan is a thriving global university
founded in 1865 and with a rich and established
history in a vibrant European capital city. With an
academic portfolio oriented towards practice-
focused and professionally recognised education
and research, the University offers over 200
courses with a strong focus on employability
and teaching excellence.

The University has almost 20,000 students

enrolled on programmes located in Cardiff and

at collaborative partners across the globe. Our
students come from over 140 countries and we are
deeply committed to developing global citizens of
all our students. The University has significant
strengths in delivering international student and staff
mobility programmes and the undergraduate
curriculum and wider student experience is currently
being developed to embrace global mobility
opportunities alongside employability initiatives.

Our new Strategic Plan, approved by the Board of
Governors in the spring of 2017, envisages a strong
offer to students that will enable them to develop
knowledge, skills and experience as ethical, global,
digital and entrepreneurial graduates.

Our teaching is underpinned by our research and
innovation and in the most recent REF exercise the
University was ranked as the highest modern
university for research quality.

Our vision is to be a top 50 UK university. We will
do this by building on the ambitions outlined in
our 2012-2017 strategic plan which stated that the
University would be renowned for:

« High-quality, student-centred provision and
internationally relevant curricula that promote
student employability and personal success

v Knowledge transfer/knowledge exploitation
excellence, underpinned by a strong ethos of
research and entrepreneurship
The creativity of its staff, students
and graduates
The excellence of its academic schools, each
of which will be eminent in its field

Our mission is:

« To provide student-centred learning
opportunities that are accessible, flexible,
inclusive, lifelong and of the highest quality
To provide a culture within which applied
research and enterprise will flourish
To develop established and new centres of
excellence in professional education, applied
research and knowledge transfer

« To provide services meeting the needs of Wales
and wider communities by working in
partnership with city, national and
international bodies.

The University is based on two teaching campuses
within the city boundaries. The Llandaff Campus is
currently home to the Cardiff School of Health
Sciences, the Cardiff School of Art and Design
housed in a new purpose-built premises, the Art
Gallery and the Cardiff School of Management. It also
houses the National Centre for Product Design &
Development Research (PDR), a Podiatry Centre and
a Speech Language Therapy Centre. The Cyncoed
Campus is where the Cardiff School of Education and
the Cardiff School of Sport are currently based and it
also has a major student residence centre. We have
recently invested more than £50m in developing
enhanced student and research facilities and have
completed phase one of a major investment in
sports facilities, having just opened a new sports hall
complex and outdoor athletics track to further our
international reputation in this area.

s Download our Strategic Plan
2017/18 - 2022/23 here.

< Download our Annual Report and Financial
Statements 2015 - 2016 here.
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, Executive &’
organisational structure

Board
of Governors 1
university
Secretary
& Clerk to the

Board of Governors

President &
Vice-Chancellor

PVC & Executive
Dean of School of
Sport & Health
Sciences

Pro Vice-Chancellor Deputy
Research Vice-Chancellor
& Innovation Academic

Pro Vice-Chancellor
Student

Pro Vice-Chancellor

International

Engagement

Cyncoed Campus Director of
& University Sport, Director of Marketing & |
Health & Wellbeing Human Resources External

Provision Relations

Director of
Finance

Director of Estates
& Facilities

Level 1: | Vice-Chancellor & Chair of Vice-Chancellor's Executive
Group, Management Board and Academic Board

Members of Vice-Chancellor’s Executive Group,
Management Board and Academic Board

Members of Management Board

Approved by the Board of Gouvernors in April 2017
for full implementation by 2017/18.
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The five Academic Schools are the core business and drivers of Cardiff Metropolitan University.
Between them they offer over 100 different academic and professional programmes.

Cardiff School of Art & Design

The School is home to 1,200 students, united
by ambition and a true passion for creative
enquiry. They are makers and thinkers in the
fields of fine art, design, architecture and a
range of craft practices. The school has
workshops and studios that ensure students
can operate as professionals from the moment
they start their studies.

Cardiff School of Education & Social Policy
The School has been delivering Initial Teacher
Education provision for over 60 years and is
recognised as being amongst the largest
centres of teacher education and training in the
UK. The Department of Humanities and the
Department of Professional Development have
excellent recruitment figures, plus an
increasing national and international
reputation for excellence.

Cardiff School of Sport & Health Sciences
The Cardiff School of Sport and the Cardiff
School of Health Sciences are merging in
summer 2017 to form the Cardiff School of
Sport and Health Sciences. The new School will
be located on the Cyncoed Campus which is
currently being developed to offer a state-of-
the-art campus solely devoted to sport and
health sciences. The current School of Health
Sciences comprises biomedical sciences,
health sciences, food sciences, psychology,
podiatry, dental technology and public health.
The School is also home to the world-leading
Food Industry Centre which has just been
awarded an £11m grant from Welsh
Government to ensure further innovation and
investment in this vital sector of the Welsh
economy.

The current Cardiff School of Sport has
established an international reputation for the
quality of its learning and teaching, research
and innovation and has strengths across the
range of sport and exercise disciplines: the
University’s REF 2014 submission to Sport and
Exercise Sciences, Leisure and Tourism was
ranked equal 7th overall in the Times Higher
Education listings. The new School of Sport and
Health Sciences will continue to develop its
current expertise, including its world-renowned
Centre for Performance Analysis, whilst also
developing new synergies between sport and
health, including an expansion of its sport and
exercise medicine provision.

The University has an established record in
elite sport and this will be strengthened with
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further investment in facilities, coaching,
strength and conditioning and performance
analysis. The Cyncoed Campus makes a major
civic contribution to sport by opening its doors
to over 2,500 young people every week who
participate in sport programmes offered by the
University and our partners.

M cardiff School of Management

Based in a spectacular new building, including
a Bloomberg Trading Suite, the school offers a
wide range of programmes carefully designed
to help students become highly attractive to
employers. Cardiff School of Management has
educated some 4,500 students from around
the world, including many on its flagship MBA
and MSc programmes.

M cardiff school of Technologies
This School will open on the Llandaff Campus
from 2017/18, with the intention of moving to a
new purpose-built campus in the City Centre
from 2020/21. The School has been
established to address student demand and
employer need and will focus on Digital Media
and Smart Technology, Data Science and
Informatics and Design Technology and
Engineering. Over 20 organisations have
endorsed the new School including Sony, the
BBC, Office for National Statistics and a wide
range of digital and technology companies and
colleges in the Cardiff Capital Region, who will
work in partnership with the University to
develop and deliver applied programmes.

Centres of Excellence

Cardiff Metropolitan University has centres of
excellence in each of its Schools and with a shared
focus on design and performance to maximise
human potential and economic growth.

The National Centre for Product Design and
Performance (PDR) is one of the UK’s leading design
centres and works with over 300 manufacturing and
technology companies. It is particularly
accomplished in the development of medical
technology and surgical implants and, in 2015, was
recognised with the award of a Queen’s Anniversary
Prize for its use of 3D digital scanning technologies
in maxillofacial reconstructive surgery.

The Perception Experience Lab and the FAB Lab,
accredited by Massachusetts Institute of Technology,
along with other innovations in visual perception
technology, have established a cluster of world-
leading expertise that enhance the University’s
research and innovation in design and human
performance.



a¢ Our global reach
8)’ partnerships

Working in partnership with our students and
stakeholders, locally, nationally and globally is a
hallmark of Cardiff Metropolitan University.

The University is committed to developing civic and
global citizens of its students and currently has
students from more than 140 countries studying for
awards. Global mobility is a key component of
Cardiff Met’s ethos and students and staff can study
at over 1,000 universities around the world, with
funding for mobility programmes supported by the
University and its partners and by Santander
Scholarships and, at present, the European
Commission.

Cardiff Metropolitan is one of the UK's most
internationalised universities with partnerships
around the globe. Many of the University’'s degrees
offered in Cardiff are also run through its partner
universities. Cardiff-based students can study part of
their degree at a partner university and students on
Cardiff Met degrees at our partner institutions can
opt to study part of their programme in Cardiff. Our
current partners are in Bahrain, Bangladesh, Bulgaria,
China, Cyprus, Greece, Egypt, Hong Kong, India,
Lebanon, Morocco, Oman, South Africa, Singapore
and Sri Lanka.

Within Wales, the University has extensive
partnerships with industry, government and the third
sector and has been instrumental in the
development of many aspects of economic and
education policy and practice, including the recent
development of the Digital Competence Framework
for schools in Wales.

Within the City of Cardiff, a joint venture agreement
with Cardiff Council, has seen Cardiff Met Sport
assume responsibility for the delivery of Sport
Development for the City, strengthening the
University’s relationship with key stakeholders such
as Sport Wales and Cardiff City FC and providing
opportunities for students to gain experience.

The University is committed to playing a key role as
a catalyst for economic growth and a driver of
educational and social transformation. It offers a
wide range of outreach programmes with schools
and colleges and events and lectures open to the
public. The University is a key partner in the proposal
for the Cardiff Capital Region City Deal with industry
and with Cardiff University, the University of South
Wales and 10 local authorities in south-east Wales.
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Our global reach...
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Our students

The student experience is at the heart of our
institution. We give our students the opportunity
to realise their potential, providing them with the
knowledge, skills and experience they need to
secure their chosen careers. We constantly strive
to improve and enhance our students’ experience,
both by investing in staff and facilities and by
refining and improving our operations in response
to student feedback.

Cardiff and
South Wales
based students
(2015/16)
10,256

Total
Students

London & 19,892

Overseas-based
students
(2015/16)

9,636

2016 - 2017
BUCS

BUCS Medals
Individual Gold

Men’s Football
¥ BUCS Championship
Winners

Total
Students
19,892

British
Universities
& Colleges

Sport

¥ secured top 6th
place in the Welsh
Premier League in

Morgan Jones
Indoor Athletics

Individual Silver

debut season
Basketball % Runner's up — Fiona Hockey

WomenistTeam = o0 eague Play  Pole Vault
won League Off Gwen Northall
Indoor Cricket , Judo
Men 1st Team won Women'’s Football Charlotte Wlngﬁeld
® BUCS 1st Team won 55

sl [Leai e their 8th Southern i

‘ : Men’s 4 x 100 relay
Football Women Premier League title team
Ist Team League > 4 Awarded Nation Women's & x 100
winners & Radio Student Team relay t

y team
Conference Cup of the Year for 2016
Finalists S 4 Along5|dekthde lr\]/len S Individual Bronze
Football Men team, ranked the — Amy odunaiya
Nof1 institution for

1st Team - Football 200m
Championship UCS sport Football - women's Indoor
Winners Men’s Rugby 3rd Team Relay
4th Team League Promotion Men's Indoor Relay

Promotion Tennis Men’s st Team Athletics

Women'’s Rugby League Promotion
1st Team League Conference Cup
Wwinners Finalists
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National Student Survey (NSS)*

In the National Student Satisfaction Survey
2015-16, 83% of our students said they were
satisfied overall and at least one programme
in each of the five Schools achieved a score
of 100% overall satisfaction. The University
recognizes that there is significant room for
improvement and a key focus of the 2017-22
Strategic Plan is improvement of student
engagement and the wider student
experience with plans to establish a PVC
post specifically to drive this area forward
from the highest executive level.

61% Undergraduate

2% Research

37% Taught Postgraduate

A total of 35 staff, students and alumni partici-
pated in the 2016 Rio Olympics as athletes, coaches
and sport science support staff. Gold medals were
won by Helen Glover in rowing and two Gold medals
for Aled Sion Davies for para shotput and discus.
Two silver medals by Daniel Bibby and Sam Cross in
Rugby Sevens were also won.

Destinations of Leavers of
Higher Education survey

96% of our graduates secured employment
or entered further study within six months
of graduation, according to the latest data.
This is the highest figure of any modern
university in Wales, and placed Cardiff

Met in the upper quartile of all
universities in the UK.
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Cardiff Met has a well-established approach to
learning, teaching and assessment that is founded
upon: high-quality academic standards; working in
partnership with students; active learning; work
experience, volunteering and outward mobility;
global citizenship; and research-informed teaching.
Our objective is to develop creative, resilient and
sought-after graduates with aptitudes, skills and
experiences that will enable them to impact on their
chosen profession or pathway.

In recent years, we have:

« Improved the timeliness and quality of

feedback to students.

Enhanced the professional standards of staff.

Promoted a framework for students’ acquisition

of clearly defined graduate attributes.

Developed tools to audit programmes and

provide advice to programme teams in the

areas of sustainability and internationalisation.

Provided multiple opportunities for students to

contribute to decision making fora.

Increased the number of students undertaking

some element of their programme through the

medium of Welsh.

«  Fostered social learning networks to support
the integration of international and cross-
cultural perspectives.

« Increased the number of students participating
in international mobility.

< <K

The delivery of a high-quality and flexible student
learning experience remains core to our mission and
values. The University will respond to an increasingly
competitive global higher education market through
investment in extending its capacity for and use of
technology enhanced learning and in refreshing its
portfolio of programmes. Underpinning this will be a
rational, systematic curriculum that facilitates
flexible learning, incorporates education for
sustainable development and global citizenship and
which facilitates transnational education.

Outstandlng learning
f & teaching

Cardiff Metropolitan University has the highest
number of National Teaching Fellows of any
university in Wales. Over 86% of staff on
academic contracts are classified as ‘qualified
to teach’ including fellowship recognition.

A total of 44% of academic staff have Doctoral
qualifications and the University aims to
increase this to 60% by 2022/23.

In recent years a number of accolades have been
received by the University for its teaching and its
students' experience:

v

The University secured first place in the
International Student Barometer for the sixth
time in 2016 for its provision of Overall Student
Support.

The Centre for Entrepreneurship was awarded
the National Guardian University Award for
Entrepreneurship in 2015.

The University was ranked 1st in Wales and 4th
in the UK in the 2016 People and Planet
University league table indicating the
University’s commitment to sustainable
development and building on its ‘Healthy
University’ initiative.

In 2016, 96% of students were in employment
or further study, six months after graduation
(Destination of Leavers of Higher Education,
2016).

Find out more about our Learning &
Teaching here.

Our Learning, Teaching & Assessment
Strategy 2015 - 2020 can be found here.
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Cardiff Metropolitan University undertakes

research at the cutting edge of new knowledge
creation and application. Our research has direct
application in business, industry, professions and the
community and our innovation and enterprise
activities are aligned with our academic portfolio
which is oriented towards practice-focused and
professionally recognised education and research.

The University's research, innovation and enterprise
deliver impact in art and design, business and
management, education and social policy, sport and
health sciences and digital, data and design
technologies. Key strengths of the University’s
interdisciplinary and international research include
those advancing human performance and product
design.

Staff are engaged in a diverse range of enterprise
activity including Knowledge Transfer
Partnerships (KTPs), consultancy, collaboration,
contract research and training. Renowned
organisations such as Ford (UK), Coca Cola, Nestlg,
Robert Bosch and Dowty Aerospace have all
featured in our portfolio of applied research and
knowledge transfer partners.

With a growing international reputation, the
University is committed to developing its leading
research groups, supporting new and emerging
areas of research and realising ambitious plans in
relation to REF 2021.

The results of REF 2014 revealed that 80% of the
University’s submission was ‘internationally
excellent’ (3*) or ‘world leading’ (4*), placing Cardiff
Met as the highest-ranking ‘post-92 university’ (and
41st overall) by the Times Higher Education. The
institutional ranking based on ‘impact’ placed Cardiff
Met 50th overall and second-highest ‘post-92 UK
university’.

The new Strategic Plan sets out a proposal for the
creation of ‘Global Academies’ to develop the
University’s international and interdisciplinary taught
postgraduate and research provision. It is envisaged

2% Research that makes
&% a difference

that Global Academies will link areas of research
strength across the University, respond to new and
emerging global challenges and develop the
University's strengths in world-leading research in
areas relating to human performance and product
design.

Key research areas:

Cardiff School of Art & Design

Advanced prototype design | Architecture and
Architectural design technology | Art history, theory
and philosophy | Art-science collaboration |
Ceramics | Creative digital technology | Design
history, theory and philosophy | Ecological building
practices | Embodied interaction | Fine art |
Engineering-building services | Environmental
energy | Sensory design | Sustainable built
environment

Cardiff School of Education and Social Policy
Adult and continuing education | Contemporary
media | Creative writing | Drama | Education policy |
Educational technology | English | Higher education |
Language in education | Music education | Outdoor
learning | Primary education and early years | Science
education

Cardiff School of Management

Applied engineering and management | Computing
and informatics | Creative leadership and enterprise |
Lean thinking | Public sector management |
Renewable energy and systems | Sustainability |
Tourism | Value flow | Wine industry

Cardiff School of Sport & Health Sciences
Cardiovascular health and ageing | Food, nutrition
and health | Health and risk management |
Performance analysis | Physiology | Sociology and
philosophy of sport | Sport, exercise and health
psychology | Sport biomechanics | Sport coaching
and pedagogy | Sport development and
management | Sports injury and rehabilitation

«§  Find out more about our Research here.

s Our Research Strategy 2014 - 2019 can be
found here.
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The capital city of Wales has altered beyond
recognition over the past decade. Significant
investment in the city, the regeneration of its
docks into a superb waterfront and a general
interest in all things Welsh, from its music scene
to its devolved government for Wales, makes
Cardiff an exciting European destination and a
very 'livable capital city"

Cardiff has the good fortune to house such gems as
the National Museum of Wales, the Museum of
Welsh Life, the Wales Millennium Centre and
stunning civic buildings surrounded by acres and
acres of parkland. The city boasts a year-round
calendar of events. Despite all the recent changes,
Cardiff remains a famously friendly city. Cardiff is a
young, prosperous and vibrant city full of character
and atmosphere with a range of first-class facilities
for sport, nightlife, shopping and sightseeing.

Barcelona may be a famous city by the sea, but it is
Cardiff that boasts Europe’s largest waterfront
development, Cardiff Bay. The harbour area has
always been important to the city and in the late

19th century Cardiff was the world’s busiest coal port.

In 1999, the Cardiff Bay barrage created a huge
freshwater lake which is now surrounded by chic
waterfront bars, restaurants and cafes. The Roald
Dahl Plass, named after the famous Cardiff-born
author, is a stunning public plaza next to the modern
Welsh Government Building and the Wales
Millennium Centre. The bowl-shaped area, with
amphitheatre style seating, acts as a venue for
open-air concerts and festivals throughout the
summer. Lazy Sundays can easily be spent in Cardiff
Bay, with a tapas lunch on the balcony at Terra Nova,
followed by ice-cream at Cadwalader’s and then a
boat trip over to the seaside town of Penarth,

or back to the city centre.

Cardiff is without doubt a sporting capital. The
Principality Stadium dominates the skyline and has
seen sporting history played out under its
retractable roof since 1999. A legendary destination
for rugby fans, Cardiff on an international match day,

is often awash with people from across the world.
Many say there isn’'t anywhere better to watch a
major sporting event than in a world class stadium,
unusually situated at the heart of a city centre. It's
not all about rugby though - the Principality Stadium
is also home to the British Speedway Grand Prix and
has hosted international boxing clashes.

Cardiff City FC also has its brand new stadium at
Leckwith for the fans to enjoy the games. Cricket
enthusiasts will enjoy an afternoon at Sophia
Gardens, home to Glamorgan County Cricket Club,
whilst ice hockey fans can see the Cardiff Devils
team in action at the city’s ice-rink.

Cardiff Met itself has some of the best sporting
facilities in Wales, but outside of the University there
is plenty of opportunity for recreational sport.

The River Taff runs right though the city centre and
the beautiful surroundings of Roath Park Lake are
worth a visit. The Welsh Institute of Sport at Sophia
Gardens has world class facilities, including
badminton, tennis and netball courts.

Surrounding Cardiff is beautiful and accessible coast
and countryside, including Gower and Brecon, with
ample opportunities for outdoor recreation and
sport including mountain biking, sailing, cycling and
walking. Cardiff itself has excellent transport links.
Situated just off the M4 motorway, the city is served
by Central Station in the heart of the city and by
nearby Cardiff Airport. The city is only two hours from
London by train and has access to main domestic
and international destinations by air.

Quick facts about Cardiff:

v

Research by MoneySuperMarket.com put
Cardiff in the top three UK cities for quality of
life for the last three years running.

Cardiff ranked 'third best' capital city in Europe.
The Quality of Life in European Cities Survey.

3rd cheapest city in the UK for rental costs.
Student Living Index 2016.
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#% Job Description

Job Title: University Registrar and Director of Planning

Post Number: SYOL4OXX

Department: Vice-Chancellor’s Office

Location: Llandaff Campus

Grade: Level 3

Salary: Negotiable

Tenure: Permanent

Hours: Full-time

Accountable to: Deputy Vice-Chancellor Academic

Accountable for: Student and academic administration
Student data, system and governance
Student admissions
Student complaints
Planning

THE ROLE:

The University Registrar and Director of Planning is
key to the University’s ambitions outlined in the
Strategic Plan 2017/18 — 2022/23 which focuses on
excellence, growth and diversification. This is a new
post within a recently reconfigured senior
management structure and the post-holder will be
responsible for all aspects of the Registry and
Planning functions in support of the delivery of the
University’s recently adopted Strategic Plan.

The University Registrar and Director of Planning will
provide inspirational leadership that results in high
levels of service provision and contributes to
increased student satisfaction. The post-holder will
be a strategic thinker, planner, analyst and
influencer. He/she will drive the development of
new initiatives and will lead by example in line with
the University’s values of Creativity, Diversity,
Freedom and Innovation and our behaviours of
Leadership, Trust, Courage and Accountability.

Building on the successes of the University’s first
150 years, the University Registrar and Director of
Planning will be part of a team tasked with
positioning Cardiff Metropolitan as a truly global
university that meets the economic, civic and
international needs of Wales and the wider world.
The post-holder will manage a large team of staff
and he/she will have strategic oversight of higher
education policy and horizon scanning, planning and
development, university and statutory returns,

student and academic administration including
home and international student admissions,
enrolment, graduation and data, systems and
governance, league tables, student complaints
and appeals.

The University Registrar and Director of Planning will
be responsible for high-level planning within the
University and will provide strategic responses to
support the delivery of the University’s Strategic Plan
and the ambition of becoming a top 50 UK
university by 2022/23. The post is therefore central
to the University’s change agenda and to ensuring
that the University can achieve its objectives,
through monitoring of key performance indicators
and business intelligence.

The Strategic Plan 2017/18 — 2022/23 has been
designed to further enhance the University's
academic credibility and financial sustainability
through a programme of managed growth and
diversification that builds on current provision and
strengths. Such an ambitious plan also requires
appropriate risk management mechanisms to be
monitored and maintained by the Planning team
with the oversight of the University Registrar and
Director of Planning.
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The University Registrar and Director of Planning will
be required to form excellent relationships with
internal and external stakeholders. He/she will also
be the custodian of the Academic Regulations and
have overall responsibility for the Academic
Handbook.

The post-holder will work closely with the Vice-
Chancellor and Deputy Vice-Chancellor Academic
on strategic matters relating to the University. He or
she will liaise with the Deans of Schools and other
key academic staff to provide support for all aspects
of student and course administration. The post-
holder will also work closely with the Director of
Marketing and External Relations and the Director of
Student Services to coordinate and refine processes
relating to the whole student lifecycle from student
intake and student matriculation through to student
experience and graduation.
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The University Registrar and Director of Planning is a
key senior management position within the
University and the post-holder will be a member of
the University’s Management Board. The post-holder
will attend and contribute to the monthly meetings
of the Management Board and, as required, to
fortnightly meetings of the Vice-Chancellor’s
Executive Group. He/she will also be required to
represent the Vice-Chancellor and other members

of the Vice-Chancellor’s Executive Group, as required.
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RESPONSIBILITIES AND ACCOUNTABILITIES

B Take overall responsibility for the leadership and
management of the senior members of staff
within the department and the teams reporting
to them, ensuring that sound management,
development and support of colleagues is
undertaken in line with the University’s
procedures and policies.

B Maintain strategic direction, oversight,
implementation and monitoring in all matters
relating to Registry and Planning.

B Ensure the University meets all its statutory and
legal obligations towards external agencies and
students in the area of student administration.

B Oversee the monitoring, updating and
communication of the Academic Handbook as
the custodian of the Academic Regulations.

B Lead developments which enhance both student
and academic administration and improve the
student experience.

B Oversee the maintenance of accurate student
and programme records, produce associated
management information and reports and co-
ordinate relevant statutory returns based on the
data.

B Deliver on academic quality assurance and
enhancement activities.

B Manage Cardiff Met's complaints and appeals
systems, ensuring appropriate feedback into
quality improvements.

B Oversee the management of student number
planning and lead the student intake process in
conjunction with the Director of Marketing and
External Relations to ensure wholesale
engagement from across the University.

B Lead the Admissions team in the provision of
professional, sector leading customer service to
prospective students and applicants to maximise
conversion of applications to enrolment.

B Direct the implementation and development of
effective planning and strategic processes for
the University encompassing key performance
indicators, business intelligence and
environmental scanning, as well as the
prioritisation of financial and human resources.

B Lead the development and application of policy
and practice in all matters related to risk
management to enable the University to
maximise opportunities and avoid or minimise
damaging events.

B Represent the University at external events,
often of behalf of the Vice-Chancellor or other
members of the Vice-Chancellor's Executive
Group.

B Manage the effective deployment of the
department’s resources and budget to support
the promotion of the University and engage in
regular review and discussion with the Vice-
Chancellor and Deputy Vice-Chancellor
Academic.

B Develop and maintain contacts with relevant
sector bodies and professional associations.

B Contribute to the University’'s committee
structure, chairing meetings or being an active
member, as appropriate.

Person Specification

B A strong belief in and commitment to the values
and purpose of the University and its role in
education, research and innovation within Wales
and the wider world.

B The vision and ambition to deliver
transformational change evidenced by a
successful track record in roles requiring senior
leadership and strategic development.

B Highly developed technical and analytical skills
and demonstrable experience of working with
large data sets and associated analysis.

B Anassured and persuasive communication style
and the ability to think strategically and tactically
in relation to both registry and planning issues.

B A proven record of achievement in registry
and/or planning.

B Demonstrable knowledge and experience in the
fields of internal and external regulatory
frameworks, student administration, external
funding bodies, operational and strategic issues
in HE policy, relevant HE legislation and strategic
planning methodology.
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A postgraduate degree or equivalent.

The ability to forge, develop and maintain
appropriate partnerships with University
stakeholders.

A collaborative leadership approach with both
the ability to identify and develop talent within
an enabling culture and build and manage
people and performance to deliver
improvements and enhancement in service
quality/reputation.

The ability to work, lead and secure the respect
of academic, business and political communities,
including academic and professional support
staff, and to work effectively with staff who are
line-managed by others.
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Highly developed ambassadorial skills with the
ability to represent and promote the University
externally across business, industry, government
and the education sector including in schools
and colleges.

B Anunquestionable track record of integrity,

resilience, openness and honesty, with a strong
and proactive approach to equality, diversity and
social mobility throughout the University and
beyond.

Politically astute and with a sound understanding

of ways in which to influence Welsh and UK
higher education policy.
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How to apply

The application method is online: please go to
www.cardiffmet.ac.uk/jobs

The closing date for applications is 12:00 GMT on
Tuesday 13th June 2017.

The interviews will take place on Wednesday 5th
July and Thursday 6th July 2017.

To arrange an informal conversation with the
Vice-Chancellor or Director of Human Resources,
please contact +44 (0)29 2041 6104.
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